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Summary
This investigation report was prepared after a complaint against the Executive Council Office
(hereinafter referred to as “the institution”) was filed with the Office of the Commissioner.
The complainant alleges a flagrant lack of respect for the French language during a government
announcement that he viewed live through the social media tool Facebook Live from the Premier’s
Facebook account. Specifically, the complainant criticized the presentations, which were in English only.
He was also critical of the fact that the Premier expressed himself mainly in English. There was no
simultaneous interpretation option available to Internet users who wanted to listen in the official
language of their choice.
For its part, the institution said that Facebook Live is a relatively new medium and that, since its purpose
is to present an event live, as it happens, it is not always possible to control the language of the speaker.
The institution confirmed that the news conference in question had been broadcast live, with no
interpretation services provided. However, the institution made a commitment to review its standards
and policies on the live steaming of news conferences on Facebook and stated that it was open to any
suggestions that might improve the process. One change that it proposed is a disclaimer stating that the
Facebook Live video is being presented in real time in the language(s) delivered and that the full video
with translation and/or subtitles will be made available after the live event.
Following its investigation, the Office of the Commissioner of Official Languages concluded that the
institution had not only violated the Official Languages Act (OLA), it had also failed to uphold the spirit
of the Act.
The Office of the Commissioner believes that, regardless of the method of information delivery used,
the institution must take the necessary steps to guarantee simultaneous access to information in both
official languages.
The Office of the Commissioner also believes that, even if simultaneous interpretation into French had
been provided for all the presentations made that day, that would not have been acceptable either. The
equality of status of French and English requires the balanced use of both official languages during a
government announcement.
The Commissioner makes the following recommendations:
THAT the Executive Council Office stop live streaming public announcements unless it is possible to
listen to them in real time in the official language of one’s choice.
THAT the Executive Council Office review all of its practices concerning the use of the two official
languages in public announcements to ensure that they comply not only with the letter but also with the
spirit of the OLA.
THAT the Executive Council Office report back to the Office of the Commissioner on the implementation
of these two recommendations by Monday, October 1, 2018.
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Complaint
The complainant alleges a flagrant lack of respect for the French language during a government
announcement that he viewed live through the LIVE option on Facebook. The announcement, made on
January 11, 2018, at 1:30 p.m. at the YMCA in Saint John, concerned child care services in New
Brunswick.
According to the complainant, all the individuals who spoke during the announcement used English,
with the exception of the Premier. However, he used English more than French.
The complainant sent the Office of the Commissioner a hyperlink to the Premier’s Facebook account1
where the news conference can be viewed.

1

APPENDIX A – Screen shots taken by the Office of the Commissioner of Official Languages of the Facebook and
Twitter accounts of the Premier of New Brunswick on January 11, 2018.
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Investigation
After the complaint was filed on January 15, 2018, the Office of the Commissioner sent a notice of
investigation to the Clerk of the Executive Council Office, pursuant to subsection 43(13) of the Official
Languages Act (OLA). In that letter, the Office of the Commissioner asked the institution to respond
to the allegations made by the complainant, as well as to a series of questions.

The institution’s responses
In a letter dated February 21, 2018, the institution responded to the complainant’s allegations and to
the questions asked by the Office of the Commissioner.
The institution summarized the facts as follows:

•
•

•

•

•

•

On January 11, 2018, the Department of Education and Early Childhood Development held an
event for local media at the Saint John YMCA where Premier Brian Gallant announced a new
program to offer free child care for families with a gross annual income of under $37,500.
At this news conference, MLA Ed Doherty served as the master of ceremonies. Along with a
statement from the Premier, three guests spoke: Donna Gates, executive director of Living SJ;
Claire Ryan, chair of the Saint John Region Chamber of Commerce; and Don Darling, mayor of
Saint John.
The media event was broadcast in real time through the media tool Facebook Live from the
Premier’s Facebook account. It was shared on the Government of New Brunswick’s official
English and French Facebook accounts simultaneously, in the languages spoken live at the news
conference. A media advisory was also issued in English and French to advise the news media
that the event would be broadcast on Facebook Live with hyperlinks provided.
During the live broadcast, members of the public were able to view the news conference in real
time on the Government of New Brunswick’s English and French Facebook accounts. They were
able to ask questions and post comments about the announcement in real time. In keeping with
social media policies, responses to questions are provided in the language of their choice.
A news release was also posted in both official languages to coincide with the announcement, as
well as subsequent English and French Facebook and Twitter posts from the Government of New
Brunswick accounts. Additional English and French materials were accessible online via
www.gnb.ca/earlynb and www.gnb.ca/enfanceNB.
Video clips summarizing the announcement were produced in English and French and posted the
next day on the Government of New Brunswick’s YouTube account:
→Plan d’action pour les services de garderie éducatifs
https://www.youtube.com/watch?v=XjbdsNq65RI
→Early Learning and Child Care Action Plan
https://www.youtube.com/watch?v=fKs14GVn0os
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The institution provided the following responses to the questions of the Office of the Commissioner:
FIRST QUESTION
The government document Use of Social Media – Government of New Brunswick Standards and
Guidelines,2 states as follows with regard to the purpose of the document:
“Social media allows government to provide New Brunswickers with timely information, important
resources, and responses to questions.” The type of content shared includes:

•
•
•

announcements and news
information on government priorities, programs, and services; photos and videos
safety and emergency updates

The Government of New Brunswick (GNB), through Executive Council Office (ECO) Corporate
Communications, uses social media tools in both official languages to further the goals of the
Province and the missions of departments and agencies.”
How does the Executive Council Office ensure that the videos presented on government and provincial
minister social media accounts are in both official languages?
ANSWER
Communicating with citizens is a key responsibility of the Government of New Brunswick, involving
officials and employees at all levels. The Executive Council Office’s Corporate Communications Branch
(hereinafter referred to as “ECO Corporate Communications”) provides strategic communications
planning and serves as a liaison between communications units across departments, agencies, and
organizations within the Government of New Brunswick. It is a priority of the Government of New
Brunswick to ensure that communications are respectful of the obligations set out in the Official
Languages Act, S.N.B. 2002, c. O-0.5 and the Canadian Charter of Rights and Freedoms, Part 1, the
Constitution Act, 1982, Schedule B of the Canada Act 1982, (UK), 1982, c. 11 (hereinafter jointly referred
to as “language obligations”).
This requirement is reflected in the September 2014 “Communications Practices and Procedures”
document, which guides the Province of New Brunswick’s corporate communications activities
(hereinafter referred to as “Communications Practices and Procedures”).3
On official languages specifically, the Communication Practices and Procedures state:
“New Brunswick is the only officially bilingual province in Canada. New Brunswickers have
the right to communicate and receive communication from GNB in either official language.
All GNB communications are provided in English and French, following the Official Languages
Act and related GNB policies. This requirement applies to all communications materials and
activities included in this document.”

2

APPENDIX B – Title page of Use of Social Media, as provided by the institution on February 21, 2018.
APPENDIX C – Title page of Communications Practices and Procedures, as provided by the institution on February
21, 2018
3
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ECO Corporate Communications has developed standards and guidelines for departmental use of social
media,4 entitled “Use of Social Media: Government of New Brunswick Standards & Guidelines”
(hereinafter referred to as “Standards & Guidelines”), which state as follows:
“The Government of New Brunswick (GNB), through Executive Council Office (ECO) Corporate
Communications, uses social media tools in both official languages to further the goals of the
Province and the missions of departments and agencies.”
The Standards and Guidelines apply to all Part 1 departments and agencies that are responsible for
managing and maintaining official Government of New Brunswick social media accounts.
All videos produced or developed by ECO Corporate Communications are developed and presented in
both official languages through either bilingual speakers or subtitles. Government of New Brunswick
videos are housed on the official YouTube channel of the Province of New Brunswick, which is managed
by ECO Corporate Communications.
From time to time, social media posts may refer to some information from external sources in English or
French. Links to these resources are provided for the convenience of users, while every effort is made to
ensure information is available in both official languages and to ensure supporting materials are
available in both official languages .
The video referenced in file 2018-3541 was shared on the Government of New Brunswick’s official
Facebook account, and the media were advised that the event would be streamed on Facebook Live.
Facebook Live video streaming is a relatively new medium, and the complainant has raised an important
question. Standards and policies are continuing to evolve and the Executive Council Office is committed
to ensuring its activities align with the language obligations of the Government of New Brunswick.
In the future, the Executive Council Office would propose for consideration a proactive disclaimer
stating that the Facebook Live video is being presented in real time in the language(s) delivered, and
that the full video with translation and/or subtitles will be made available following the live event. This is
in keeping with standards and practices currently being used in other governmental organizations,
which were surveyed following receipt of this complaint.
For example, Canada’s Official Languages Commissioner frequently posts third-party links of media
interviews5 conducted by the Commissioner and housed on third-party websites, but the links are
labelled proactively as being English or French only.
And, in September 2017, the Senate of Canada hosted a Facebook Live event on the subject of official
languages, which was broadcast in real time in the language delivered by individual speakers
(https://sencanada.ca/en/sencaplus/news/youth-talk-modernizing-official-languages-act-with-senatorsin-facebook-live-streamed-roundtable/). The Senate followed that broadcast with English and French
videos of the proceedings housed on YouTube, which featured translation dubbed over the audio.

4
5

See APPENDIX B.
APPENDIX D – Screen shots provided by the institution on February 21, 2018.
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SECOND QUESTION
The government announcement cited in the complaint was the subject of an advisory to the Anglophone
and Francophone media, which indicated that the event would air live on Facebook.6 What measures
were taken by the Executive Council Office to ensure that individuals who wanted to watch the
announcement could hear the statements made by all of the stakeholders in the official language of
their choice?
ANSWER
Facebook Live is a relatively new medium and a way to engage New Brunswickers in real time. The
purpose of Facebook Live is to present an event live, as it happens, and control over the language of the
speaker is not always possible. It is a tool that permits direct live communication with the public,
whereby the public engages in real time, as events happen.
The Executive Council Office ensured that the live event was broadcast on the English and French
Facebook accounts of the Government of New Brunswick, and that questions that were posed were
responded to in the language chosen, in real time, with supporting materials (i.e., news releases, web
resources) produced in both English and French.
However, the complaint raises an important question that should be addressed going forward, and the
Executive Council Office is committed to researching options to ensure these events adhere to the
language obligations of the Government of New Brunswick.
One potential solution that would enable the continued use of Facebook Live would involve ensuring
that the event is recorded by a videographer and that a bilingual video of the live event is produced and
made available. In addition, any advisories issued ahead of the event would clearly indicate the event
will be live and in the language(s) spoken at the live event.
THIRD QUESTION
Did the Executive Council Office retain the services of professional interpreters for the event?
ANSWER
No. Interpretation services were not provided for this news conference. The Government of New
Brunswick regularly does use interpretation services for general public engagement events. The
Executive Council Office is committed to reviewing its standards and policies in regard to Facebook live
streaming of news conferences.
In addition, if future news conferences are broadcast on Facebook Live, the Executive Council Office will
work at ensuring that advisories of these events proactively identify that the broadcast is live and
delivered in the language(s) spoken at the event and that individuals may comment or ask questions in
either official language on a Facebook Live video and that they will be responded to in the language of
their choice.
As Facebook Live is a relatively new technology, there are opportunities to contact various audiovisual
suppliers to determine what can be done and what costs may be associated with providing
interpretation for a Facebook Live event. ECO is committed to looking into identifying those options.

6

APPENDIX E – Text of media advisory, provided by Kelly Cormier of ECO on January 11, 2018.
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FOURTH QUESTION
Do you think that airing a government announcement on social media where most of the stakeholders
expressed themselves in one official language only and for which no simultaneous or consecutive
interpretation was available is in keeping with the spirit and the letter of the Official Languages Act? If
so, please provide us with the reasons that support your position.
ANSWER
A live event shared on social media (Facebook Live, Live News Conference, Live Streamed Broadcast) is
one tool to connect with New Brunswickers, but it is not the only way information about government
services is relayed to New Brunswickers. It is an authentic way to connect with New Brunswickers in real
time, and it allows the general public to directly engage in real time by posting messages and questions
in the language of their choice. While the live video itself is presented in the original language delivered,
all accompanying materials (news release, website, additional social media posts) are always available in
both English and French when presented on the Government of New Brunswick’s official social media
channels.
Facebook Live is also a relatively new social media tool that has been used by the Government of New
Brunswick on very few occasions to date. It was first deployed by the Government of New Brunswick
during the 2017 Ice Storm as a tool to communicate updates about the storm response and recovery
with New Brunswickers impacted by the storm. In that case, the live event was broadcast without
interpretation, in the language of the speaker, while all supporting communications products (news
releases, GNB social media posts, online information) were available in both official languages.
The Executive Council Office is committed to reviewing and revising the government’s social media
guidelines on a regular basis, which would include the use of Facebook Live. In a spirit of cooperation
and compliance with its language obligations, ECO Corporate Communications welcomes advice on how
to proceed with these new media outlets, which constitute an important tool to convey important
public information.
FIFTH QUESTION
Are there any government guidelines on the use of both official languages during public government
announcements? If so, please send us those guidelines.
ANSWER: Yes.7

7

See APPENDIX C.
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Analysis of the Office of the Commissioner of Official Languages for New
Brunswick
Alleged violations of the Official Languages Act
According to the complainant’s allegations, there were violations of the following provisions of the
Act, which state as follows:

27 Members of the public have the right to
communicate with any institution and to
receive its services in the official language of
their choice.

27 Le public a le droit de communiquer avec
toute institution et d’en recevoir les services
dans la langue officielle de son choix.

28 An institution shall ensure that members of
the public are able to communicate with and to
receive its services in the official language of
their choice.

28 Il incombe aux institutions de veiller à ce
que le public puisse communiquer avec elles
et en recevoir les services dans la langue
officielle de son choix.

28.1 An institution shall ensure that
appropriate measures are taken to make it
known to members of the public that its
services are available in the official language of
their choice.

28.1 Il incombe aux institutions de veiller à
ce que les mesures voulues soient prises
pour informer le public que leurs services lui
sont offerts dans la langue officielle de son
choix.

29 Institutions shall publish all postings,
publications and documents intended for the
general public in both official languages.

29 Tout affichage public et autres
publications et communications destinés au
grand public et émanant d’une institution
sont publiés dans les deux langues officielles.

The complaint concerns a news conference that was held on January 11, 2018, in Saint John.
According to the complainant, the individuals who spoke during the announcement used English
only, with the exception of the Premier. The complainant noted that even the Premier used English
more than French.
In its response, the institution explained that the Department of Education and Early Childhood
Development had held the news conference where the Premier announced a new program to offer
free child care for families with a gross annual income of under $37,500. This new program is
intended for all New Brunswickers, so we can therefore conclude that the communications issued
during that news conference were meant for the general public and not a specific clientele.
The news conference was broadcast through the social media tool Facebook Live from the Premier’s
Facebook account. In addition to the Premier, other speakers were the MLA for the riding in which
the news conference was held, who also served as the master of ceremonies; the executive director
of Living SJ; the chair of the Saint John Region Chamber of Commerce; and the mayor, and they
expressed themselves in English only.
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Members of the public could watch the conference live on the English and French Facebook accounts
of the Government of New Brunswick. They could also ask questions and post comments about the
announcement in real time, in the official language of their choice, and answers to their questions
were provided in the language of their choice. A news release was posted in both official languages
to coincide with the announcement and, later, messages in both official languages were posted on
the Facebook and Twitter accounts of the provincial government. Video clips in both official
languages summarizing the announcement were broadcast the following day on the government’s
YouTube account.
The institution ensures that ECO Corporate Communications, which is responsible for strategic
communications planning and serves as a liaison with the communications units of government
departments and agencies, is aware that it must comply with the obligations set out in the Official
Languages Act. It added that this concern is reflected in the document entitled Communications
Practices and Procedures, which states clearly that all government communications must be provided
in both official languages. This is also the branch that developed the standards and guidelines on the
use of social media by government institutions. These standards and guidelines provide that the
Government of New Brunswick uses social media tools in both official languages.
However, the institution notes that messages posted on social media may refer to external
information sources in English or French. It adds that links are then provided for users to ensure that
the information and supporting materials are available in both official languages. With respect to the
video referenced in the complaint, the institution stated that it was broadcast on the government’s
official Facebook account and that the media were advised that the news conference would be
streamed on Facebook Live.
The institution also said that Facebook Live is a relatively new tool and that it is open to any
suggestions that could improve the process. One of the changes it proposed is a disclaimer stating
that the Facebook Live video is being presented in real time in the language(s) delivered and that the
full video with translation and/or subtitles will be made available after the live event.
This matter is similar to that of Quigley v. Canada (House of Commons), 2002 FCT 645. In that case,
the Board of Internal Economy of the House of Commons agreed that the Cable Public Affairs
Channel (CPAC) would be responsible for broadcasting House debates and proceedings. The
agreement provided in part that the House would produce and deliver debates and proceedings and
certain committee proceedings in both official languages to CPAC; that the House would deliver to
CPAC a live television signal and three audio programming signals: (i) a sound originating from the
floor of the House (floor sound), (ii) a sound signal in English only, (iii) a sound signal in French only;
and that CPAC would transmit these four signals to all cable television distribution undertakings
throughout Canada.
The Rogers Cable Company of Moncton, New Brunswick, provided Mr. Quigley, a resident of
Riverview, with CPAC broadcasts in floor sound only, i.e., the untranslated version. Unable to
understand those parts that are spoken in French, Mr. Quigley filed a complaint with the federal
Commissioner of Official Languages. The Office of the Commissioner of Official Languages produced a
report concluding that, although the House system for the production of its debates for broadcast
met the requirements of the Official Languages Act of Canada, the House had failed to ensure that
the broadcasting and delivery system also met those requirements; that the House could not evade
its official languages obligations by entering into a contract, as in this case between itself and CPAC,
that separated production and initial broadcast from ultimate delivery of broadcast signals to the
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public; and finally, that the House was not fully complying with its linguistic obligations. It also
concluded that the House had to ensure that CPAC took the measures necessary to guarantee
effective delivery of the televised debates and proceedings to members of the public in their
preferred official language.
We believe that the same conclusion can be reached here. The institution, regardless of the delivery
method used, must take the measures necessary to guarantee effective delivery of the services in
question in both official languages, and it must ensure that members of the public can access those
services in the official language of their choice, without delay.
We wish to note that the complaint does not just concern the institution’s use of Facebook Live. It
also concerns the limited use of French during the announcement of this new program intended for
all New Brunswickers. Even if all the presentations given that day had been translated into French,
that would still not have been acceptable. The purpose of the Official Languages Act is to ensure
equal treatment of the province’s two official languages. Making one language available through
translation only would therefore not be equal treatment of this language compared to the other.
In the case of the announcement that is the subject of this complaint, we wish to make a few
comments concerning the use of French. First of all, the fact that the Premier, who, under section 2
of the Act, is responsible for the administration of the Official Languages Act, used English more than
French during the announcement may have been poorly perceived by the complainant and may have
transmitted the message that one of the province’s official languages is more important than the
other. It is therefore essential, during public announcements like the one on January 11, 2018, that
the Premier be more attentive to ensuring that he uses both official languages equally in his
presentation, regardless of where it is made.
Furthermore, while we understand that, during such announcements, the government wants to
provide a role for the MLA representing the riding in which the event is being held, we wish to make
a few comments about this specific case. The fact that the MLA, a unilingual Anglophone, also served
as master of ceremonies during the announcement could have been interpreted to mean that one of
New Brunswick’s languages is more official than the other. It is certainly not our intention to remove
the MLA from this event; he certainly had an important role to play. However, to meet the obligation
set out in section 29 of communicating in both official languages, would it not have been more
appropriate in this case to choose a bilingual master of ceremonies? Also, the fact that the other
participants spoke English only just added to the perception that, at that event, one language was
more official than the other. Moreover, it would seem odd to us if, during the announcement of a
program intended for all New Brunswickers made in Caraquet, for instance, the government had a
unilingual Francophone master of ceremonies and if those invited to speak were also unilingual
Francophones. In such a case, we would fully understand the frustration of an Anglophone user of
Facebook Live. The same goes for a Francophone listener.

P a g e | 10

In this regard, we wish to reiterate the comments made in our 2015-2016 annual report:
“The vitality of a language is not only related to the number of speakers. Several other
factors play a role: its status (official language or not), its instruction in the schools, its use
in the workplace, and its presence in the media. Also, public use of a language, particularly
within large institutions, can have an influence on public perceptions with respect to its
importance or place within society.”
[Our emphasis]
We therefore believe that balanced use of both official languages during a government
announcement, whether it is delivered through traditional methods, social media, or new tools such
as Facebook Live, is very important to the perception that each official linguistic community will have
of its importance in New Brunswick society.
We realize that not all participants at these events can be bilingual. Furthermore, there is nothing
forcing the representatives of civil society in Saint John to use both official languages during such
events. However, it would have been possible to invite some Francophones and have them express
themselves in French.
As for the questions and comments from members of the public, needless to say, these can be in the
official language of their choice. This is not the case for the government institution, which must
comply with the obligations set out in the Official Languages Act. When a communication from an
institution is intended for the general public, as is the case when it is posted on social media, it must
be published in both official languages. If the reply is given in private, it must be in the official
language chosen by the member of the public.
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Conclusion and
Recommendations
For the reasons given above, the Office of the Commissioner concludes that the complaint is founded
and that the institution failed not only to meet its obligations under the Official Languages Act, but it
also failed to uphold the spirit of the act.
The Office of the Commissioner wishes to reiterate that balanced use of both official languages
during government announcements is very important because this influences the perception that the
members of each official community have about their own language. The Office of the Commissioner
therefore believes that it would be preferable to invite members of both linguistic communities to
participate in this type of announcement and have them express themselves only in their own
language to avoid holding a news conference that transmits the message that one language is more
official than the other.
The Commissioner makes the following recommendations:
THAT the Executive Council Office stop live streaming public announcements unless it is possible to
listen to them in real time in the official language of one’s choice.
THAT the Executive Council Office review all of its practices concerning the use of the two official
languages in public announcements to ensure that they comply not only with the letter but also with
the spirit of the OLA.
THAT the Executive Council Office report back to the Office of the Commissioner on the
implementation of these two recommendations by Monday, October 1, 2018.
The Office of the Commissioner notes the cooperation of the Executive Council Office in this matter
and its commitment to reviewing and revising on a regular basis the government’s guidelines
concerning social media, which are important tools for communicating with the public.
In accordance with subsection 43(16) of the OLA, we respectfully submit this report to the
Premier, to Clerk of the Executive Council Office, and to the complainant.
Pursuant to subsection 43(18) of the OLA, if the complainant is dissatisfied with the
conclusions presented following this investigation, he may apply to the Court of Queen’s
Bench of New Brunswick for a remedy.

Katherine d’Entremont, MPA
Commissioner of Official Languages for New Brunswick
Dated at Fredericton
Province of New Brunswick
This 19th day of July 2018
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APPENDIX A
Screen shots taken by the Office of the Commissioner of Official Languages
of the Facebook and Twitter accounts of the Premier of New Brunswick on January 11, 2018

APPENDIX B
Title page of Use of Social Media, as provided by the institution on February 21, 2018

APPENDIX C
Title page of Communications Practices and Procedures,
as provided by the institution on February 21, 2018

APPENDIX D
Screen shots provided by the institution on February 21, 2018

APPENDIX E
Text of media advisory, provided by Kelly Cormier of ECO on January 11, 2018

Media advisory
Early learning and affordable child care announcement
NB
Jan.10, 2018
SAINT JOHN: Thursday, Jan. 11 – 1:30 p.m.
EDITOR’S NOTE: An announcement regarding early learning and affordable child care will take place at 1:30 p.m. on
Thursday, Jan. 11, in the lobby of the YMCA of Greater Saint John, 191 Churchill Blvd. Premier Brian Gallant will
participate. The announcement will also be livestreamed on Facebook.
Gallant will also participate in an activity with children beginning at 1 p.m. in the MacMurray room.
MEDIA CONTACT:
Kelly Cormier, communications, Department of Education and Early Childhood Development, 506-444-5395.

-------------------------------------

Avis aux médias
Annonce concernant des services abordables d’apprentissage et de garde des jeunes enfants
NB
Le 10 janvier 2018
SAINT JOHN : le jeudi 11 janvier – 13 h 30
AUX CHEFS DES NOUVELLES : Une annonce concernant des services abordables d’apprentissage et de garde des
jeunes enfants aura lieu à 13 h 30, le jeudi 11 janvier, dans le hall du YMCA de la grande région de Saint John, situé
au 191, boulevard Churchill, à Saint John. Le premier ministre, Brian Gallant, sera présent. L’annonce sera aussi
diffusée en direct sur Facebook.
M. Gallant prendra également part à une activité avec des enfants à compter de 13 h dans la salle MacMurray.
RENSEIGNEMENTS POUR LES MÉDIAS :
Kelly Cormier, communications, ministère de l’Éducation et du Développement de la petite enfance, 506-444-5395.

